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CUSTOMER SERVICE 

SOLUTION DOCUMENT 
 

Problem: DRS – Images are not transferring from the camera or 

appearing in the client software. 

The DRS camera has 2 primary parts, a camera and an internal POS computer. The 

computer is responsible for the user interface and connectivity. The internal computer 

connects to the external PC with the client software through a windows “Shared Folder”. 

When images are acquired on the camera, the image files (DICOM) are then created on 

the “Shared Folder” that the client software is monitoring. When new image files are 

detected, the client software picks them up, processes them and then stores them in an 

exam file. If the DRS camera is not able to connect to the “Shared Folder” when an 

image is acquired, the camera switches to an internal storage mode and therefore the 

client software cannot display the images. There are a handful of situations that can 

cause the DRS to stop transferring the images. 

Problem 

Source 

 

The following 6 items are the top reasons that the camera loses the 

ability to communicate with the client PC. 

1. The client PC is not connected to the internet before images 

are acquired and the network connection for the shared folder 

becomes broken after connecting to the internet to transmit 

the exam. 

2. The camera is exporting JPG image files instead of DCM files. 

3. The windows username that allows the camera to connect to 

the shared folder has been locked due to too many login 

attempts. 

4. The camera acquired images while the computer was not 

turned on. 

5. The camera has had the “Default” parameters restored 

accidently while trying to clear all patients from the camera. 

6. The Ethernet connection has become loose or disconnected. 
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Solution 

 

1. Unplug the Ethernet cord between the PC and the camera 

(not the Ethernet connection that goes to the outlet on the 

wall) and then reconnect it.  

2. Power the camera down using the power 

button on the home screen of the camera (top 

right corner).  

3. Once the camera is ready to have the power turned off, a 

message will be displayed on the 

camera screen. Once the “Ready to 

power off” message has been 

displayed, switch the power off on 

the camera using the switch on the 

operator right side of the camera. 

a. Incorrectly powering the DRS unit off can destroy the 

main control board in the camera.  

b. If the operator incorrectly powers the camera off, a 

“Checking system Integrity” window is displayed that 

takes a couple minutes to process. 

4. Shut down the PC. 

5. Once both the PC and the camera have been powered off, 

power both units back on (the order is not critical). 

6. Once the PC is to the login screen, have the operator log into 

windows using their normal credentials. 

7. On the camera, have the operator go to the home screen by 

clicking the “Home” hyperlink in the top left corner.  

8. On the camera, have the operator open the settings window 

by pressing the settings button in the top right corner (wrench 

and screw driver icon). 

9. Have the operator select the “Network”. 

10. Within the “General” tab, 

confirm that the “Manual” 

option is selected. The IP 

address of the camera 

should be on the same 

range as the IP address 

for the Ethernet port on 

the client PC that the 

camera is connected to. 

Typically the IP address 

used is either 10.0.0.2 or 



 

 

CONFIDENTIAL 3 

320 North Cedar Bluff Road, Suite 325 • Knoxville, TN 37923 

Telephone (865) 622-8380 • Fax (865) 622-3912 

info@hubbletelemedical.com • www.hubbletelemedical.com 

 
172.16.16.16. The “Netmask” should be 

255.255.255.0. If any changes are made in the 

“General” tab, the “Set Network” button must be pressed to 

apply the changes. 

11. Have the operator select the 

“Shared Folder” tab. 

12. The shared folder tab 

contains 4 rows of buttons. 

Typically if an exam failed to 

export, the operator will 

need to manually export the 

images. The first row should 

be set to “On”. The second 

row should be set to “DICOM”. If the storage configuration 

(4th row) is set to “Internal”, the operator will not be able to 

select “DICOM”. The third row should be set to “Manual” and 

the last row should be set to “Remote”.  

13. If the camera is currently set to “Remote”, skip to step 14. If 

the camera is set to “Internal” storage, have the operator 

select “Remote”. If the operator is prompted with a message 

that the connection failed and needs to supply login 

information, the most common login information is as follows. 

a. Host name or IP address: 10.0.0.1 (the IP address of 

the Ethernet port used by the client PC for the 

connection with the camera). 

b. Folder Name: “ExportedImages” all one word, casing is 

not sensitive. 

c. Username: “hubble”  

d. Password: “Retina2014” or “Retina.2014” 

e. If the “Connection Failed” dialog continues to be 

displayed, the settings on the client PC will need to be 

confirmed. Typically the operator will not have sufficient 

user privilege to view or edit the settings that need to 

be checked and an individual of their IT staff will need 

to get involved to check the local username, password, 

IP address and shared folder status on the client PC. 

14. After the camera has successfully connected to the client PC, 

a green check mark will be displayed next to the “Configure” 

button in the bottom right corner. 

15. Make sure the “Manual” mode is selected within the “Shared 

Folder” section and then have the operator click the “Home” 
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hyperlink in the top left corner. 

16. The operator should then select the “Patient List” button and 

select the patient that they want to export. 

17. After the patient is select, the operator should select one of 

the images displayed at the bottom of the screen.  

18. When the image opens it will be a full screen view. In the top 

right corner there is an icon of a piece of paper and a globe 

that is the manual export button.  

                              
19. After selecting the export button, the icon will flash a few 

times and then show a green check mark that indicates the 

export is complete. The client software might take a second or 

two to display the image but once the image has been 

processed it should be displayed in the client software on the 

PC. 

20. Blue arrows are displayed on the image to allow the user to 

navigate between images. Each image must be exported one 

at a time.  

21. After all of the images of interest have been exported, the 

operator should click the “Home” hyperlink in the top left 

corner on the camera screen and then open settings. 

22. Within the Network  > Shared Folder tabs, the operator should 

set the 3rd row option back to “Auto” to make sure images are 

automatically exported on the next exam. 

 

Notes:  

1. The connection information (username, password, IP address, shared folder 

name, etc.) are typically setup during the initial installation but are not guaranteed 

to be the same at all sites. The important thing is to make sure the settings that 

are setup on the client PC are the same as what is being used by the camera.  

2. The camera is connected to the client PC using a crossover cable. A standard 

Ethernet cord cannot be used to connect the client PC to the camera without 

using an Ethernet hub, switch or router. 

3. The connection between the camera and PC can be tested by entering the IP 

address of the camera into the browser on the client PC. If the connection is 

successful, the user should see a list of patients on the camera. 

4. To access the settings on the camera from the PC, enter the IP address of the 

camera followed by “/drs_parameter” in the browser. (10.0.0.2/drs_parameter) 
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5. Domain environments can complicate the authentication process. The username 

used by the camera must be a local user on the PC. If a domain username is 

used by the camera to connect to the PC, the username must start with the 

domain name followed by a backslash. Ex. MyDomain\hubble. The camera does 

not have a backslash on the on screen touch keyboard. To use a backslash on 

the camera, it must either be entered from the client PC through a browser or by 

using a USB keyboard. 


