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Problem: DRS – The RetinaVue Network software is showing a 

message that it cannot access certain folders that it 

requires access to. 

The RetinaVue Network software has 3 folders that it must have read/write access to. 

Setting up the access to these folders is typically only an issue within a “Domain” 

environment.  

1. C:\ExportedImages 

a. This folder is shared and is used by the camera to transfer images. The 

RetinaVue Network software monitors this folder and processes image 

files when they are created. 

2. C:\Hubble_Exams 

a. The Hubble_Exams folder is used for storage by the RetinaVue Network 

software. When the RetinaVue Network software processes new images, 

the images are either added to an existing exam within the Hubble_Exams 

folder or a new exam is created. 

3. [Application Folder] 

a. The application folder location can change from installation to installation. 

Typically the application folder is located in C:\Program Files for 32 bit 

operating systems or c:\Program Files (x86) for 64 bit operating systems. 

The folder could have also been placed directly on the C drive. Within the 

application folder is the error log and also a “Resources” folder that 

contains the settings file. An easy way to locate the application folder is to 

right click the shortcut and select “Properties”. The application directory 

should be listed in the “Start In” textbox. 

The settings file is located within the application folder. If the settings file is not able to 

be read due to permission related issues, the default settings will be used which can 

cause confusion. If the RetinaVue Network software prompts the user for a username 

and password to access the RetinaVue Network software and that is not the typical 

behavior, it is more than likely a permission issue for that user. 

Problem 

Source 

 

The RetinaVue Network software does not have read/write 

permission to access folders that are required for normal operation. 

The RetinaVue Network software checks the folder permissions 

when it is started and will display a message to the user that it does 
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not have the required access and then terminate the application. 

 

Solution 

 

To correct the folder permissions, a user with administrative privilege 

will be required. The permission settings for the 3 required folders 

must allow all users to read and write. In a domain environment, the 

user group “Domain Users” is typically the best choice to assign 

privileges to so that all users will be able to access the required 

folders.  

To change the permissions on the folder, right click the folder and 

select “Properties”. 

1. Select the “Security” tab. 

2. Click the “Advanced” button towards the bottom of the 

window. 

3. Select the “Change Permissions…” button towards the bottom 

left. 

4. Uncheck the “Include inheritable permissions from this 

object’s parent” and then select “Remove” from the next 

prompt. 

5. Click “Add”. 

6. Click “Advanced”. 

7. In the “Name” textbox, enter “Domain” and click the “Find” 

button. 

8. Select “Domain Users” for the target domain and select “OK”. 

9. The “Full Control” checkbox in the “Allow” column should be 

checked. 

10. Click “OK”. 

11. Check the “Replace all child object permissions with 

inheritable permissions from this object” checkbox.  

12. Click “Apply” and then “OK”. 

This process might have to be done using a different domain group 

depending on the network configuration at the site.  

 


