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Spot Vision Screener FAQs 
 
How long does it take to ship a Spot Vision Screener? 
Shipment is generally within 2 to 3 weeks of payment for the device. This may vary depending 
upon current stock of the Spot VS100 at our distribution partner locations. 
 
Do I need the carry case? 
The carry case is highly recommended to protect the device when not in use. Please note, the 
foam packaging that Spot initially ships with fits into the carry case to ensure the device is 
protected during transportation and storage to avoid accidental damage.  
 
What type of training is available? 
Spot is shipped with a Directions for Use manual that highlights general set-up and use 
recommendations. In addition, visit www.welchallyn.com/spotvision to view an in-service video. 
 
What is the warranty? 
Spot has a one-year warranty that covers manufacturing defects. 
 
What happens if I drop Spot? 
Welch Allyn provides a wrist strap with each Spot device to help avoid dropping it when in use. 
For additional peace of mind, Welch Allyn offers an optional neck-strap holder. When not in use, 
store the device in a location where it cannot fall. 
 
If the device falls and requires repair, contact Welch Allyn Customer Care to make arrangements 
to send it back. The damage will not be covered by the manufacturer warranty and the cost to 
repair it will vary depending upon the damage. 
 
 
Printing/Network 
 
Can I print the results? 
Yes. The results may be printed via Wi-Fi connection to either an 8 ½” x 11” paper printer (which 
provides a thorough analysis of the screening) or via a label printer (which simply provides the 
data). 
 
When printing directly from Spot to a paper printer, we suggest the HP5520 Envoy printer that is 
available via office supply and electronics retailers. Most other HP printers are compatible, but 
they will likely require a separate router. 
 
When printing directly from Spot to a label printer, the only compatible printer is the Brother 
QL720NW. This printer also requires a router. This printer should both be available via office 
supply and electronics retailers but may need to be special ordered or bought on-line. 
 
Can I use my network printer? 
In general, Spot works with many of the HP brand printers and has generic printer drivers that 
may support other brands. It is important that Spot and the printer reside on the same Wi-Fi 
network.  
 
How does the Wi-Fi connection work? 
Spot may connect via Wi-Fi to your office network or to a separate router to allow printing. The 
“Tools” icon on your Spot device can assist you in setting up the Wi-Fi connection. Consult your 
Directions for Use manual for further details.  
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Can Spot connect to our enterprise network? 
There may be instances where Spot is not compatible with your Wi-Fi network. Various levels of 
security may interfere with connectivity. If that is the case, we recommend installing a dedicated 
printer for the Spot screening results. 
 
Do I need to load a driver for the printer? 
Spot houses several printer drivers on the device. Once the device is connected to Wi-Fi, 
connection to the printer can also be made in the “Tools” section. Spot has drivers compatible for 
many HP printers and also has generic drivers that may be compatible with widely used network 
printers that are not HP brand.  
 
Is Spot compatible with our Electronic Health Records? 
At present, Spot cannot connect with any specific electronic health record systems. However, 
Spot can connect to a computer that resides on the same network as Spot via web browser. This 
will allow access to PDF files that can be printed on 8 ½” x 11” paper or attached to a medical 
record. 
 
 
Product Usage/Differentiation 
Has Spot been reviewed by the FDA? 
No. Spot is a type of device that is exempt from FDA premarket notification review (510(k)). Spot 
has been developed and manufactured in full conformance with the laws and regulations 
administered by the United States Food and Drug Administration (FDA). 
 
What does Spot screen for? 
Spot screens for 6 common eye disorders.  

 Myopia (nearsightedness) 

 Hyperopia (farsightedness) 

 Astigmatism (blurred vision) 

 Anisometropia (unequal refractive power) 

 Strabismus (eye alignment) 

 Anisocoria (unequal pupil size) 
 
How do I interpret the results? 
Spot provides the interpretation for you. At the end of a successful screening, Spot will present 
either “Screening Complete,” which equates to a “pass” or “Complete Eye Exam Recommended,” 
which equates to a “refer.” You will notice on your Spot device that a “refer” will highlight in RED 
the indication(s) as to why a subject is being recommended for follow-up care. These indications 
will be one or a multiple of the following: 

 Myopia (nearsightedness) 

 Hyperopia (farsightedness) 

 Astigmatism (blurred vision) 

 Anisometropia (unequal refractive power) 

 Strabismus (eye alignment) 

 Anisocoria (unequal pupil size) 
 
What is myopia? 
Myopia is nearsightedness. In general a myopic subject can see well up close, perhaps for 
reading, but struggles to see at a distance. This will be presented on Spot in the “SE” box with a 
minus (-) preceding the number. 
 
What is hyperopia? 
Hyperopia is farsightedness. In general a hyperopic subject can see well at a distance, perhaps 
reading the chalkboard in a classroom, but struggles to see items up close. This will be presented 
on Spot in the “SE” box with a plus (+) preceding the number. 
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What is astigmatism? 
Astigmatism is the term for describing the change in the shape of the cornea from round to a 
more oblong or football shape. This causes blurred vision. This will be presented on Spot in the 
“DC” box.  
 
What is anisometropia? 
Anisometropia is presented on Spot when there is a variance in power between the left eye and 
the right eye. This will be presented in both “SE” boxes when the difference exceeds the 
threshold setting.  
 
What is “gaze”? 
Gaze is the measurement for eye alignment. When the results are outside the threshold settings, 
the indication of “gaze” will be presented on Spot.  
 
How is gaze measured? 
Spot measures gaze in four categories: 

 Gaze nasal (measuring alignment turns toward a subject’s nose) 

 Gaze temple (measure alignment turns in the direction of the temple) 

 Gaze vertical (measuring alignments vertical) 

 Gaze asymmetry (measuring the combined alignment of both eyes) 
 
What is anisocoria? 
Anisocoria is presented on Spot when a subject possesses a large variation in pupil size. This 
may not be a specific vision issue, but perhaps a window into other health issues. This is 
presented on Spot when the pupil size indications are highlighted in red. 
 
What is amblyopia and what are amblyopic risk factors? 
Amblyopia is most commonly tied to eye misalignment. This is often referred to as strabismus, 
eye turns, lazy eye, or gaze deviations. The risk factors associated with amblyopia may consist of 
a high level of hyperopia, anisometropia, or eye alignment issues. 
 
Why is identifying amblyopic risk important? 
Amblyopic risk factors can typically be detected by 3 years of age. Early detection and care may 
help increase the likelihood of saving or improving a child’s sight. The later the identification and 
treatment occur, the higher the risk of a child requiring a more invasive approach to care while 
reducing the ability to improve their sight. 
 
What determines a pass or refer? 
Spot provides configurable threshold settings for each of the six indications it tests for. These 
settings are also age-based to allow for the development of the eye. For instance, normal vision 
for a 6-month-old is different than a 36-month-old, 6-year-old, 16-year-old, and 60-year-old. 
 
When the test results on Spot meet or exceed the threshold setting, the result screen will present 
“complete eye examination recommended.” Below the threshold setting, the result screen will 
present “screening complete.” 
 
Can I change the settings? 
It is recommended that Spot users seek consultation from an eye care professional before 
altering the thresholds. The manufacture settings are based on significant studies and testing to 
provide a baseline. However, geography and demographics may influence the reason for an 
organization to alter the settings.  
 
Thresholds may be altered by exporting a .csv (Excel/numbers) file from the Spot device via USB 
flash drive. The file can then be altered, saved back to the USB flash drive, and then imported 
into the Spot device. 
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Where can I use Spot? 
Instrument-based vision screening has been recommended for use by the American Academy of 
Pediatrics (AAP) to identify amblyopic risk patients. Spot may be used to replace typical 
subjective visual acuity testing for children 3 through 5 years of age. Spot may also be used for 
children beginning at 6 months of age through 5 years and for uncooperative children of all ages, 
as highlighted in the AAP policy. Spot has been used outside the AAP recommendations to 
screen school age children and adults.  
 
Does Spot work on adults? 
Spot works for people beginning at 6 months of age. 
 
Should Spot be used on eyes with cataracts? 
Cataracts often impede the pathway of the infrared light that Spot sends to the back of the retina, 
thus not yielding a binocular result. Spot does have a monocular setting that allows for attempting 
screens on one eye at a time, perhaps helping to screen a patient who does not have a cataract 
in one eye. 
 
What is the range of the Spot device? 
Spot’s range is -7.50 SE to +7.50 SE (spherical equivalent). Spot will identify whether the patient 
is out of range on the myopic or hyperopic direction. A less-than or greater-than symbol will be 
presented if a patient is out of range (<-7.50 or >+7.50). 
 
Spot’s range is greater than other binocular devices on the market, and patients outside the 
range obviously have significant issues that require comprehensive examination. It is estimated 
that more than 85% of the population has refractive error below 7.50. 
 
Does Spot detect cataracts, glaucoma, and other age-related vision issues? 
No. Spot results are based on refractive and eye alignment measurements. Spot may identify 
refractive error or eye misalignment in patients with several different types of vision disorders, but 
will only yield one of the six common indications (myopia, hyperopia, astigmatism, anisometropia, 
strabismus and anisocoria). Only an eye care professional can provide a specific “diagnosis” for 
the patient. 
 
Does Spot replace an eye exam? Can I prescribe glasses from Spot? 
In the United States, eye glass prescriptions must be generated by an eye care professional 
(optometrist/ophthalmologist). Spot plays a role in determining if a patient requires an eye exam 
and can be used as a pre-exam tool by the eye care professional. There are many subjective 
factors that dictate a proper prescription beyond the refractive measurement generated by Spot 
or other devices that provide refractive measurements. 
 
Can I pre-enter a list of subjects into Spot before starting to screen? 
Yes. Spot allows you to import a list of subjects that can be accessed via “search” in a queue. 
This enables quick access to subjects for expedited screening. 
 
How can I pre-enter a list of subjects into Spot before starting to screen? 
When you receive your Spot device, you can export to a USB flash drive a .csv (compatible with 
Excel and numbers) file template to add the subject list. Once added, the list can be saved to a 
USB flash drive and then loaded into the Spot device. 
 
You may also assign multiple locations of screenings that can be accessed on Spot if the user is 
traveling to multiple screening events. 
 
Can I print a list of every patient that I have screened? 
Yes. Upon conclusion of your screening event, you can export the results to a USB drive. All the 
PDF files (individual results) and a .csv (Excel/numbers) file that lists all the subjects and 
associated data will be exported. This can also be accessed via Wi-Fi connection to Spot. 


