
Questions and Answers for PC-Based Resting ECG 
1/15/2007 
 
What are the advantages of PC based Products 
Reduce paper cost using plain paper – no fading problems 
Paperless system 
Low cost ECG 
Connectivity 
Archive patient records 
An important part of any HIPAA compliant program 
Technological trends toward digital 
ECG documents can be easily transferred anywhere in the world thru fax, e-
mail or network connections 
 
Can I do spirometry with your system? 
Yes.  Our test system supports Spirometry, as well as ABPM, Vitals & 
Holter.  
 
What cardiopulmonary tests does the CardioPerfect workstation 
support? 
The CardioPerfect station supports the following tests: 
Resting ECG 
ECG Stress 
Spirometry 
ABPM 
Holter (coming Spring 2007) 
Any of these tests can be easily added by calling your Welch Allyn sales 
representative. 
 
What kind of interpretation program do you use and is it accurate? 
The Means interpretation program is rated as one of the best in the world 
and was developed by the University of Rotterdam in the Netherlands. 
 
Can I FAX or E-mail the ECG to the hospital or another physician? 
Yes, just right click on any test, and copy the test image.  You can then paste 
the image into your e-mail or FAX program.  In addition, a complete 
CardioPerfect test file can be sent to any other CardioPerfect workstation 
with our Telemedicine function, or by exporting and e-mailing the test file.  
This will allow any test to be completely reanalyzed using the full 
functionality of the CardioPerfect workstation. 
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Can I print an extended rhythm strip? 
Yes, you can run a strip for a maximum of 300 seconds. 
 
Does your system have pediatric interpretation? 
Yes. The new system has pediatric interpretation will be on the market in the 
first Quarter in 2007. 
 
Once I buy the Cardio Control ECG can I later upgrade to do stress? 
Definitely.  You can add any other test type, e.g. spirometry, ABPM, Vitals 
& Holter, at any time. 
 
Does my PC-Based ECG have to be located where the patient is? 
There are several ways to configure your ECG: 

• You can use your CardioPerfect PC-Based ECG on your desktop PC 
and use it as a stationary diagnostic workstation.  

• You can use your CardioPerfect PC-Based ECG on your laptop, 
which allows you to move from room to room.  

What is a viewing license? 
A viewing license allows the user to view and edit data, but not record new 
data. 
 
What’s the term to replace the CP-CON? 
CP-CON has been replaced. We sell viewing license to allow installation on 
additional machine. And we have a large system installation charge to help 
cover the cost of extensive installation effort. 
 
Viewing license part numbers 

Short description Long Description Number Pricing Comments 
CPWS viewing 
license, pack of 5 

Software only license to allow viewing of any 
measurement for which a release code has been 
purchased.  This license gives the right to install 
the software on additional machines.  Pack of 5. 

101524 
 

$495, 30% 
dealer 
discount 

Pack of 5 viewing licenses. One release code 
required for this 5-pack.  No CD will ship with 
the product, but a license certificate containing 
the release code sticker will ship. 

Unlimited viewing 
license 

Same license as 101524, but can be loaded on as 
many machines as desired.  Priced and sold for 
situation where more than 50 licenses are needed. 

101526 $4995, 30% 
dealer 
discount 

Unlimited viewing license. One release code 
required for this unlimited license.  No CD will 
ship with the product, but a license certificate 
containing the release code sticker will ship.  

 
Large System Installation 

WA Part Number Part description Distributor 
Cost

2006 List 
Price

% of List 
Price

1000101 Large system installation fee 346.50$       495.00$      30%  
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Service Questions 
 

What is the warranty of your product? 
The product is warranted for 1-year parts and labor, 90 days on cables and 
lead wires. 
 
Do I get software updates? 
Yes. If your software is under warranty, you can request free software 
updates. If you are covered by a service contact, you will be sent software 
updates. Any cost of future software releases would be based on the 
additional features included. 
 
What will I receive if I order a software upgrade?  
You’ll receive a CD. Ordering a software upgrade only updates the software, 
there is no replacement for any hardware including in the update price.  
There is a difference between a medical software application and a piece of 
commercial software, and the upgrade price reflects that difference in value.  
Just like a diamond, though very small, is still much more expensive than 
most rubies. When you review the value of the changes present in the 
update, you’ll think it’s worth. Starting with 1.6.0 we will have a summary 
of the new features for each new release.  This will hopefully help to reduce 
your concerns. 
 
What do I do if I have problems with my software? Do I call Welch 
Allyn? 
As with our entire product line, Welch Allyn has a complete technical 
support capability that can answer any question you might have. 
 
Do I have to replace the whole unit if the patient cable breaks? 
No, we have a replaceable patient cable. 
 
Do you offer loaners? 
Yes, Welch Allyn offers a loaner program on their line of ECG products. 
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Computer Systems and Software 
 

Do I need a certain type of computer to run your program? 
The CardioPerfect software can run on most computers which run Windows 
2000 or XP operating systems.  But it would be best if you have: 

• Tower or Desktop PC configurations preferred.  
• Laptop or Tablet PCs, only with power management disabled. Some 

tablet computers may not support data recording. 
• PROCESSOR: P4 or higher for desktops, Intel Centrino for notebooks 
• PORTS: 2 USB.  
• MEMORY: 512 MB, 1 GB or higher recommended 
• MONITOR: 1024x768 true color, 15” or higher  
• HARD DISK: at least 20 GB with 5GB available 
• OPERATING SYSTEM: Windows 2000 SP4 or XP SP2  
• I/O: CD-RW (External CD Drive or mapped drive required for 

Tablets)  
• PERIPHERALS: keyboard, mouse and printer (color recommended 

for Spiro)  
• Internet connection required for Telemedicine option or to allow 

Welch Allyn to provide on-line technical support  
• PC Running only CPWS and EMR application during tests  

 
Do I need to update the hardware equipment of my computer if I get 
your software updates? 
Not necessary unless our new software needs a later operating system (and 
the current hardware does not support it) or you want to enhance the 
performance of your computer. 
 
Do I need to update your software if I update my computer? 
No. An update of computer hardware does not need any changing of our 
software.  
 
When I want to marry all the other devices such as ABPM, Spirometry 
to PC-based ECG, what should I do? Do I need to know the serial 
number or release code? 
If the customer has purchased only resting ECG, and wants to add ABPM 
and Spirometry on the same computer, the release code will be replaced by a 
new release code, but the serial number for the resting ECG will be used, 

Created by Mark Pingel                                                                                      Page 4 of 6 



Questions and Answers for PC-Based Resting ECG 
1/15/2007 
and now will be associated with three test modalities, not one.  The serial 
number is used to associate the customer with the software function sold. 
 
How are the ECGs stored? 
Every heartbeat is stored with every test in the CardioPerfect Microsoft SQL 
database.  This allows any test to be completely reanalyzed at any time, with 
different filter settings and test reference points.  Each resting ECG test takes 
about 15 KB of storage space.  Each ECG stress test takes about 1 MB of 
storage, depending on the length of the test.  In addition, test file(s) can be 
stored in TIFF Image, PDF Image, or File Pointer (TFL file). All can be 
associated with a patient and imported into an EMR.   
 
Can the acquisition module store ECG data? 
The acquisition module does not store ECG data. 
 
Can I run other programs on the same computer with the CardioPerfect 
software? 
Other programs can be installed on the computer running CardioPerfect 
software.  All other programs should be closed when a test is running, 
however, and all automatic updates should be disabled to avoid interference 
with the collection of test data.  
 
Can we use any other programs with the Welch Allyn PC-Based ECG? 
Yes. In addition to the CardioPerfect PC-Based ECG, the CardioPerfect 
Workstation Software is integrated with our Holter systems and Digital 
Spirometer programs.  Blood pressure, pulse rate, pulse oximetry, 
temperature and weight can also be directly acquired from various vital signs 
monitors.   
 
Do you need special paper to print the ECG? 
No, you can use standard copy paper 
 
Will any printer work with your system? 
We have found that Laser printers work better than inkjet. 
 
Can I buy a computer from Welch Allyn? 
It would be difficult for Welch Allyn to offer you a system with the right 
features and cost for all of our customer needs. Any of the leading computer 
companies have a wide range of models that can be customized for your 
requirements. 
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Can you recommend a brand? 
For desktop systems, the Dell Precision's or Dimensions family. For laptops, 
the DELL Latitudes or Inspiron family. 
 
Can I put this software on my network? And if so will you do it? 
Yes, it can easily be networked. Because of the unique configuration of 
networks it would be best if your IT person installed the software on your 
network.  We will work with you to schedule the CardioPerfect system 
installation and ensure that the installation is efficient and successful.  We 
will provide phone technical support, if required, to assist you with any 
network questions. 
 
Does your system connect with Electronic Medical Record companies? 

Follow the link     
Connectivity 

Partner Database
  for the latest EMR connectivity information. 

A good summary of our connected partners can be found in an attached 
“EMR Partner Scorecard and Detailed Interface” called “EMR Partner 
Interface Report.xls” 
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