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Frequently Asked Questions 

Welch Allyn MacroView™ Veterinary Otoscope 
 

What is the MacroView Veterinary Otoscope? 
 
Welch Allyn’s MacroView Veterinary Otoscope is a focusing otoscope head designed to offer the 
clinician approximately 27% greater magnification and 35% larger field of view than the traditional 
otoscopes available to veterinarians. 
 

Who should I present the MacroView Veterinary Otoscope to in the veterinary practice? 
 
The MacroView is a great tool for Veterinarians who examine patients to diagnose ear diseases or use 
an otoscope for examinations that require general light and magnification.  Veterinary Technicians are 
also good contacts for most products, as they are typically familiar with the issues of examining a deep 
ear canal such as a large dog.   
 

How is the MacroView Veterinary Otoscope different from the “human” version of the 
MacroView. 
 

 Human Veterinary 
Working distance (Default focus 
position)-end of front lens to 
tympanic membrane 

 
27mm 

 
70mm 

Tip Styles Disposable/Reusable Reusable 
Insufflation Bulb Yes No 
Instrumentation Tip Yes Yes 
Throat Illuminator Optional Yes 
Model # and Color #23820/Gray #23862/Black 
Lamp 06500-U 06500-U 
Focusable Yes Yes 

 
NOTE:  There is a price difference between the human and veterinary version, if a customer indicates they 
have been quoted a low-price, please confirm that the price quoted is for the #23862 Veterinary version. 
 
What if the Veterinarian indicates that he/she is getting a “cloudy” or “fuzzy” view with 
the MacroView™ Veterinary Otoscope? 
 
This is most likely due to some condensation on the outer surface of the glass lens at the end of the 
otoscope.  While rare, this can occur with many ENT products that have a sealed lens system.  We 
recommend using an anti-fog coating such as FogTech (www.fogtech.com).  Once applied this should 
eliminate any clouding or fogging of the otoscope.  Additionally, if the instrument is warmed prior to 
inserting in the animals ear, this problem may be eliminated. 
 
What if the Veterinarian indicates that he/she is not getting a larger view, but actually a 
smaller with the MacroView™ Veterinary Otoscope? 
 
Be sure the focus wheel is in the default position and the clinician’s head is placed between 1” to 6” 
away from the scope.  Also, the tip of the scope may need to be inserted a little further in the ear canal.  
Because of the additional magnification, the clinician may not insert the tip as far as he/she normally 
would with traditional otoscopes.  
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Can the MacroView™ Veterinary Otoscope be connected to a camera for video display? 
 
No, the MacroView™ Veterinary Otoscope cannot be connected to camera or any video display device 
such as a TV or Monitor.  In 2008 Welch Allyn launched the Digital MacroView Veterinary Otoscope 
(#23960) which has video viewing and capture capability when connected to a PC.  The MacroView 
can not be retrofitted with the digital imager. 
 
What instruments can be used with the #23847 instrument speculum? 
 
The instrument speculum has been designed to accommodate a flexible grasping or biopsy forcep.  
These instruments are available from a number of different manufacturers, including:  
 
Jorgensen Laboratories, Inc.      www.jorvet.com 800.525.5614   (available thru distributors) 
MDS Incorporated      800.435.9352   (available direct) 
 
Which Welch Allyn power sources can be used with the MacroView Veterinary 
Otoscope? 
 
As with most of the Welch Allyn products manufactured for veterinarians, all 3.5V Welch Allyn power 
sources may be used with the MacroView Veterinary Otoscope.  This includes the 3.5V Wall 
Transformers, all 3.5V Desk Chargers, 3.5V Ni-Cad Rechargeable Battery handles and the 3.5V 
Lithium Ion Rechargeable Battery handles. 
 
There has been some confusion in the marketplace that one power source is better or “brighter” than 
another.  Actually, all power sources are designed to provide 3.5V of output to the Welch Allyn 
instruments.  The rechargeable handles may have a slight power drop-off at the end of the recharging 
cycle.   
 
Below is a chart that outlines the differences in the power sources from Welch Allyn. 
 

 
3.5V Power Source 

 
Output 

Estimated Continuous 
On-time with 
Full Charge 

Advantages of using this style 
Power Source 

 
3.5V Wall Transformer 

 
3.5Volts 

 
Continuous 

This style power source has continuous 
output without need to recharge.  Is limited 
in physical range of use, approx. 15 feet from 
source. 

 
3.5V Ni-Cad Handle 

 
3.5Volts 

 
Approx. 60 min. 

This style is the most economical, yet 
produces the same output as all other power 
sources with a full charge. 

 
3.5V L-Ion Handle 

(Lithium-Ion) 

 
3.5Volts 

 
Approx. 120 min. 

This style handle offers greater continuous 
on-time than Ni-Cad and is approx. ½ the 
weight of Ni-Cad.  Purchase price is 
approximately 2X. These batteries have no 
“memory” 

 
 

3.5V Desk Chargers 

 
 

3.5 Volts 

This style charger is 
available with either Ni-

Cad Handle or L-Ion 
Handle 

This style charger offers continuous charging 
capability, with no requirement to plug into 
outlet.  Power handle begins charging when 
placed in charging well. 
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To optimize viewing objects through the MacroView™ Veterinary Otoscope, place the the focus 
wheel in the default position and hold the instrument between 1” to 4” from your eye. 

To Set Focus in a Default Position (“normal” setting for majority of patients)
Align the green line on the focusing wheel (1) with the green dot and dash on either side of the otoscope (2).  You will 
feel the focus wheel settle in the Default Position. 

To Use Free Focus
The focusing mechanisms can move up and down from the default Position with a light touch of one finger.

Start with the focus wheel in the Default Position.  If the image is not in focus, turn one of the focusing mechanisms 
(A) or (B) either up or down to bring the area you would like to view into focus.  
Zoom in: rotate the focus wheel towards the longer dashes. 
Zoom out: rotate the focus wheel towards the shorter dashes.  

To Get a Larger Field of View (FOV)
Move the focus wheel towards the longer dashes.  This will zoom the focus out and give you more field of view.

Fitting and Removing the Welch Allyn Specula
Fitting
To install the tip onto the MacroView™ Veterinary Otoscope, twist the large end of the tip clockwise onto the metal 
cone until it slips into place in the TipGrip (3). 

Removing
To remove the tip, turn the TipGrip counter clockwise and the tip will push off the end of the otoscope.  You can also 
remove the tip by twisting the tip counterclockwise to disengage from the scope.

Use of the Welch Allyn Veterinary Instrumentation Specula
Fitting and Removing
To install and remove the instrumentation specula (tip) use the same instructions as above for normal specula (tip).

To Instrument using the #23847, 7mm Instrumentation Specula
The #23847 Instrumentation Specula is designed to be used with a flexible instrument such as grasping or biopsy 
forceps.  Place the instrument through the slot in the specula and manipulate while observing the object through the 
MacroView™ Veterinary Otoscope.

Focusing Features

3 TipGrip

1  Focusing line 2  Focusing “default”
position

Adjustable focusing wheel 
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Throat Illuminator Section
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