
Frequently Asked Questions for the CP 50 
 
1. Does the MEANS ECG Analysis program have pediatric analysis?  
 
Yes, pediatric criteria are used for patients under the age of 18 to 1 day old. 
 

2. How accurate is the MEANS ECG Analysis program?  

The MEANS program has been evaluated against the CSE database and 
participated in the only independent and controlled study of the different 
programs which was subsequently published in the 1991 in the New 
England Journal of Medicine. The results indicated, “the performance of 
the best programs nearly matched that of the most accurate cardiologists”. 
Some of the programs included in this study were MEANS, HP (now 
Philips) Marquette (now GE), Glascow and Hannover. The results also 
showed that there was little difference in the overall accuracy of the 
programs however considerable difference within various categories e.g. 
myocardial infarction. The study results included: “The MEANS program 
……correctly diagnosed significantly more of the 382 controls than the average 
cardiologist….” 

3. What is the warranty?  

Our warranty covers parts and labor for 1 year with the exception of the 
patient cable, electrode adaptors, limb clamps, suction cups and battery 
which have a 90 day warranty. See our warranty statement in the Directions 
for Use Manual. 

 
4. How do I keep my CP 50 from becoming obsolete?  
 
Your system can be easily updated to the latest software using a USB 
memory stick in a matter of minutes. For normal improvements these 
updates will be provided a no cost. Any improvements that would add new 
functionality would be available at some additional cost. 
 
 
5. What size USB memory stick should I purchase?  
 
If you are using the USB memory device to transfer ECGs to the Cardio 
Perfect Workstation, there is no minimum size required. The smallest 
capacity devices available are more than adequate. Assume each ECG will 
have a size of 100k. For example, a one gigabit will store about 10,000 tests. 
 
 



6. Do I need to purchase your accessories?  
 
While “generics” for ECG patient cable, ECG paper and electrodes are widely 
available, WA cannot guarantee the performance of our products when used. 
Generic ECG papers, in particular will void the warranty. 
 
7. What type of battery is used in the CP50? 
 
We use a 10.8 volt, 3 cell Lithium Ion rechargeable battery. This battery 
chemistry features: 

 They have a higher energy density than most other types of 
rechargeables. This means that for their size or weight they can store 
more energy than other rechargeable batteries.  

 Lithium-ion batteries also have a lower self discharge rate than other 
types of rechargeable batteries. This means that once they are 
charged they will retain their charge for a longer time than other 
types of rechargeable batteries. NiMH and NiCd batteries can lose 
anywhere from 1-5% of their charge per day 

 Built-in circuitry to protect the battery from damage due to 
overcharging or undercharging. 

 
8. What battery performance can I expect with the CP50? 
 

 Supports completing 25 ECGs plus an additional copy for each 
patient over an 8 hour period without charging the device 

 Will charge from zero to 90% in just 100 minutes 
 Fully charged from zero in less than 3 hours 

 
9. Can the CP 50 detect reversed limb leads?  
 
Yes.  
 
10.  How reliable is the touchscreen display? 
 
Touchscreen displays are widely used in many different applications. Their 
reliability is best demonstrated in the very demanding use as cash 
registers in retail stores. During the development of the product we have 
tested the display extensively. In particular, in one test we applied up to a 
5kg (11 pound) force directly to the display using a metal probe with a 
round tip similar to a pen. No damage resulted. This force far exceeds what 
a person could do with their finger or with a pointed object. The 
manufacturer rates the life of the display at 1 million touches with a force of 
250 grams 



 
11. How do I clean the display? 
 
The display can be cleaned using a soft cloth with any of the following: 

 Solution of dish soap and water, ½ tsp per cup of water 
 Solution of bleach and water, 1 part bleach (6% sodium 

hypochlorite) with 9 parts water 
 Isopropyl Alcohol and water, 70% by volume 
 PDI Sani-Cloth Plus wipes (14.85% Isopropanol) 
 Cavi-Wipes (17.2% Isopropanol) 

 
12. What types of printers are supported by the CP50 Plus 
 
The device is designed to support inkjet printers that use PCL3 drivers and 
laser printers that use PCL5 drivers. Note: not all manufacturers may be 
completely compatible. Given the large, ever changing number of printers 
available, it is impossible to provide an accurate and current list. 
 
13. I’m confused by some of the leadoff indications provided by the device. 
 
Certain lead indications are conditional as follows: 
 

 The right leg must be connected to get information on any other 
leads 

 The other limb leads must be connected for information on the chest 
leads 

 


