
AT-1
FREQUENTLY ASKED QUESTIONS: 

Q:  Does the AT-1 provide the capability to do pediatric interpretation?
A:  No.  Pediatric interpretation is only possible with the AT-2plusi, AT-5i, and AT-10i.

Q:  Can the AT-1 transmit data to the FAA (Federal Aviation Administration)?
A:  No.  Only the AT-5i, and AT-10i have this capability.

Q:  Can the AT-1 send data directly to a fax machine?
A:  No.  None of our Cardiopulmonary instruments have this capability.

Q:  Do I have to replace ink for printing with the AT-1?
A:  No.  The AT-1, AT-2, AT-2plus, AT-5, and AT-10 utilize thermal printer heads and do not
require ink.

Q:  Do I have to use Welch Allyn electrodes with the AT-1?
A:  Welch Allyn electrodes are the only electrodes specifically manufactured to meet the
requirements of our ECG instruments, and are validated by thorough testing to perform accurately
with our equipment.

Q:  Is it necessary to prep my patient’s skin before attaching the electrodes?
A:  Preparing the skin surface helps to ensure accurate and efficient results:   

1) It helps to remove oils and dead skin that can diminish or block ECG signals.
2) A clean surface is required for electrodes to firmly adhere to the skin. 

Q:  Why is measurement data for analysis features such as: RR, P, PR, QRS, QT intervals
not printed on my report?
A:  The optional interpretation software must be installed in the ECG unit in order to have the
analysis data printed on the hard copy report.

Q:  Should the ECG unit remain plugged into the AC outlet at all times?
A:  The unit should remain plugged into the main AC outlet for charging when not in use.  The
AC power cord only provides power to the battery charging circuit.  This protects the patient
from contact with the direct power line.

Q:  Why does my ECG machine only print manually? It will not  “auto print.”
A:  The paper has not been correctly loaded.  When loading a new paper pack into the drawer,
ensure that the printed (grid) side is facing upwards with the black mark appearing on the upper
left corner of the paper.  Place the beginning of the paper over the guide roller.  Close the lid and
press firmly until the release catches.  Check to ensure that the paper compartment is closed tight.
Press the “Stop” key to deliver the paper to the start position.

Q:  What might cause the unit to shut off in the midst of printing a report?
A:  The battery may not have been sufficiently charged.  Verify that the unit is receiving power
when plugged into the AC outlet.  The AC indicator light should be on when the unit is plugged
in.  Charge the battery for 12 hours, or replace the battery and charge for 12 hours. Welch Allyn
can only guarantee reliable printouts when Welch Allyn original chart paper or chart paper of the
same quality is used.



Q:  What might cause a flat line to appear on the ECG tracing?
A:  Check to ensure that all electrodes are still connected and that none have fallen off of the
patient.  A flat line on the tracing will result from an electrode being completely disconnected.
Q:  What might cause artifact or “noisy” ECG traces?
A:  CHECK ELECTRODE CONTACT.  Ensure, as much as is possible, that the patient is
relaxed and warm.  Activate the myogram filter to reduce muscle tremor.  Adjust the mains filter
according to the local power supply. 
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