


Dear Mr. McGinley, 

This letter is written to confirm my complete satisfaction with the Welch Allyn SPOT 
vital signs device I purchased earlier this year. It has proven to be an accurate and 
durable instrument. My staff has commented on its ability to add speed and efficiency in 
taking a patient’s vitals. In a busy practice like mine, the increased productivity of my 
staff makes the investment in this machine worthwhile. In addition, the initial cash 
outlay is thousands less than comparable instruments  utilized in the hospital. I would 
highly recommend the purchase of third device to any busy practitioner. Furthermore, the 
service I have received fiom you further  entrenches my positive experience with this 
device. Thank you for your help and continued support. I will continue to be a strong 
advocate of  Welch Allyn. 

Sincerely, 

Internal Medicine

27800 Medical Center Road, Suite 236 
Mission Viejo,California 92691 

(949) 347-8721 
Fax (949) 347-8709 



ull Duke Outpatient Clinic 
A N  AFFILIATE OF D U K E  UNIVERSITY M E D I C A L  C E N T E R  

July 23,2002 

Ms. Kim Noone 
Welch Allyn 
4341 State Street Road 
Skaneateles Falls, NY 13 153 

Dear Ms. Noone: 

I am addressing this letter to you to let you know how the Spot Vital Signs Monitor has 
made a difference in the Duke Outpatient Clinic. We are a small medical clinic, having 
approximately 18,000  patient visits per year. A large percentage of our patient 
population are hypertensive and diabetic. While the spot monitor is obtaining a BP 
reading, the nurses are free to obtain a blood glucose sample from the patient. Our nurses 
are very impressed with the time they save obtaining  vital signs! 

Also, ergonomics help us to identify ways to improve productivity and efficiency. After 
years of manually pumping up a sphygmomanometer,  nurses find that they loose the 
speed and ability to accomplish  this task effectively. The spots vital signs monitor 
alleviates this problem. All they have to do is place the cuff on the patient’s arm and 
press a button! 

When a patient needs to have their oxygen saturation  monitored during exertion, we can 
also monitor the patient’s pulse at the same time, as the patient walks a distance within 
the clinic. All this can be accomplished by using the compact, portable monitor! 

Finally, other disciplines are able to use the monitor. Our clinical pharmacist can easily 
check or recheck a blood pressure, independently. Our physicians no longer have to wait 
for the nurse to recheck. They can roll the monitor into their exam room where the 
patient is. 

Your representative, Jeff Kaylor, initially loaned us a monitor. Well the nurses fell 
immediately in love with it, and the rest is history. We now own two! 

Thanks so much, 

Health Center Administrator 
Duke Outpatient Clinic 

Office Hours 8 30 a m - 5 30 p m Appointments (919) 684-6107 
DUMC 2992 Durham, NC 27710 tel (919) 471-8344 fax(919) 477-3110 





















Spot Vital Signs™  
 Advanced Vital Signs made affordable 

 
 
BON SECOURS DEPAUL HOSPITAL EVALUATION COMMENTS 
 
During a trial in the ER at Bon Secours DePaul Hospital in Norfolk, VA, the staff was 
encouraged to write down their comments on Spot. There was not one negative comment 
during the trial. 
 
Tim Benkovic provided the actual completed evaluation form that provided the following 
comments: 
 
“I love it; it’s very easy and convenient to use. Let’s keep it!!” 
“Works great. Keep it and get more!” 
“Love it.” 
“Love it.” 
“Get more of them soon!” 
“I saw it on TV.” 
“This is just what we need. It works great.” 
“Love it.” 
“It works great, love it. This is the one I told you about 1 year ago.” 
“We need 3 – 1 @ triage and 2 for the back ED.” 
“Love it.” 
“I hate it. It’s just too good for us. We are unworthy of such a fine machine.” 
“Love it! Get them (I am worthy)!!” 
“Great machine. We need to get them.” 
“It’s great. Tell them we lost it and don’t give it back.” 
“Very easy. Need lots more.” 
“Easy to use.” 
“Worker friendly.   : )   Love it.” 
“Very nice – compact, quick, easy. I like a pulse reading with BP.” 
“Quick and easy to use, very reliable, easy to maneuver from room to room.” 
“I find this machine to be quick and easy to use – we need this to make the RNs’ job 
easier.” 
“Very convenient to have, it works much quicker than the other machines.” 
“Easy and much quicker response.” 
“Works great. Need 3 or 4 in stock now!!” 
“Love the convenience of the machine and the size.” 
“I really, really like it.” 
“Works great! Need several.” 
“Excellent – will be great at triage.” 
“Please don’t take this wonderful machine out of here.” 
“Good/keeper.” 
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