
June 30, 2010 
 
 
[Dealer Office & Address] 
 
Re: Obsolescence of Electrocardiographs Models CP10 and CP20 offered by Welch Allyn worldwide 
 
Dear Welch Allyn Distributor: 
 
This letter is to serve as notice that as of January 1, 2006, Welch Allyn will discontinue sales of the following 
products: 
 
11102-200 - CP10, Non-interpretive 12 lead multichannel ECG 
11102-500 - CP10, Interpretive 12 lead multichannel ECG 
11103-200 - CP20, Non-interpretive 12 lead multichannel ECG 
11103-500 - CP20, Interpretive 12 lead multichannel ECG 
11103-210 - CP20, Non-interpretive 12 lead multichannel ECG with comm 
11103-510 - CP20, Interpretive 12 lead multichannel ECG with comm 
08250-1000 - CP10/20 cart, with cable arm 
65160-1000 - CP10/20 cart, without cable arm 
65159-1000 - Cable arm with bracket 
 
 
 

1. We will continue to provide Technical Support by way of normal channels (Contact Welch Allyn @ 
800-535-6663). 

2. We will continue to provide service support, for all units sold by Welch Allyn for a period of five (5) 
years or until December 31, 2011 or until parts are no longer available. 

3. We will continue to provide Non-Warranty Repair Parts for a period of five (5) years or until December 
31, 2011 or until parts are no longer available. 

4. We will continue Warranty repairs for all units sold, by Welch Allyn, prior to December 31, 2005. This 
support will continue for 3 years from the dates the unit was sold. 

5. We will continue to provide Loaner equipment, as the program currently exists. Any repair that is 
covered under the warranty program will be supplied at “No Charge”. Those repairs that are billable 
will be charged a fee for use of a loaner. 

 
Should you have any questions or concerns related to the discontinuation of these products, or have current 
accounts that you would like help in developing strategies to upgrade them to Welch Allyn ECG Products, please 
feel free to contact your local Welch Allyn Sales Representative. 
 

Regards, 
 
Peter Glocker 
Group Product Director 
Cardiopulmonary Group 

 
 
cc: Welch Allyn Sales  
 Welch Allyn Customer Service 
 Welch Allyn Technical Support 

Welch Allyn Product Service 
  


