Comprehensive Partnership Program

Partners in Care Services”

SUPPORT | EDUCATION | PROFESSIONAL

The Comprehensive Partnership Program customer experience:

You Purchase a Device with
Service Agreement

Welch Allyn Sends a Letter
with Service Agreement #

Welch Allyn Sends Device Serial #
with Service Tool

You have a service event and calls Welch
Allyn; sends device/accessory back

Welch Allyn sends loaner and/or
accessory overnight

Welch Allyn repairs device and
sends back to customer




