
State-of-the-art technology, expert design, implementation 
and management for your hospital wireless network.
Whether you’re installing your facility’s first wireless network, or you need an upgrade  
to your existing infrastructure, the Welch Allyn Wireless Application Engineering Team  
will be your partner through every step of the process.  

Welch Allyn Wireless Network Services

For new installations, we’ll perform a thorough site survey of the 
hospital to determine those areas required for patient care, patient 
transport, offices, public access and other needs, then design a network 
specifically for your facility. And for those facilities with an existing  
Welch Allyn-compatible network, we’ll evaluate your technology and 
coverage to ensure they meets our requirements for uninterrupted patient 
monitoring. Here are a few services that Welch Allyn offers:

Network Design

• Design of standalone patient monitoring networks
• ��Design of shared networks to support Welch Allyn applications including 

Acuity® Central Monitoring Systems, real-time patient monitors,  
Welch Allyn Connex™ Data Management System and Welch Allyn  
Spot Vital Signs® LXi Wireless Monitors

•� ���Design of shared networks to leverage your WLAN for patient monitoring  
and other hospital applications

• �Deployment of additional networking equipment to support other wireless 
applications or coverage areas

• �Creation of design analysis document

Network Implementation
Our Core Wireless Team will provide implementation services 
including procurement of equipment, installation, configuration 
and integration into your hospital backbone as well as perform 
network validation and provide reporting.

�• Engineering test of the LAN system components
• �Installation analysis

If contracted, Welch Allyn will provide 24/7 remote network 
surveillance with highly skilled support technicians who have a 
thorough understanding of your network configuration. If needed, 
we’ll also provide on-site network assistance.

*�Response times and costs will vary based on hospital location and may be provided by a third 
party approved by Welch Allyn.   

Network Management and Surveillance

• 24 x 7 remote and on-site support for hospital network*
We offer a wide range of services that not only take care of your 
components when needed, but also work to strengthen the knowledge of 
your staff and allow you to spend more time where it matters most.

Service and Obsolescence Protection

Evergreen Program
• Software and System Upgrade Program
• Software updates and upgrades—including feature enhancements
• �System update/upgrade design, project management, installation and 

clinical inservicing
• Includes all features of the Full Service Program
• �New CPUs, network infrastructure and peripherals when required by 

software updates/upgrades

Full Service Program
• 24 x 7 telephone and virtual on-site support
• Software updates, design services, and on-site installation
• Remote network surveillance with Alertech
• On-site support
• Unlimited biomedical training
• �Factory repairs (CPUs, Displays, Network components, 		

UPSs, printers, keyboards and trackballs, excluding consumables)
• Acuity® map changes

Extended Warranty Program
• 24-hour loaner pool
• Telephone technical support
• Software updates for patient monitors
• Parts
• Factory labor
• One-way shipping costs
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FlexNet™ 802.11a Technical Specifications

Wireless Transmission Specs
•  Supports up to 24 channels in the 5 GHz band
•	 Orthogonal Frequency Division Multiplexing (OFDM)—increases 
	 immunity to multipath propagation effects
•	 Forward Error Correction (FEC)—increases channel reliability
•  14 dBm (typical) transmit power

Security/Authentication
Supports WPA2
•  Advanced Encryption Standard (AES) / 802.11i
•  Certificate-based authentication / 802.1x (EAP-TLS, TTLS, PEAP)
•  Supports Wireless Detection and prevention

Quality of Service
802.11e with 802.11q tagging

Supported Wireless Vendors
Aruba Networks Mobility Platform
• Thin Access Point, Centralized Control Architecture
•	 Supports Welch Allyn dedicated networks and shared networks

Intellectual Property
Patent application filed, U.S. and international Patents Pending
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Welch Allyn Acuity® Central Monitoring Station 
utilizes Aruba Mobile Edge Architecture for best in 
class HIPAA security, a superior voice and data network 
solution and high availability for critical applications.

Welch Allyn Wireless Patient Monitoring Network Services


